obtain mean and variance of the real usage of each 
customer class 
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obtain the pricedemand curve data which determines the „ 
arrival rate for each customer class 
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obtain data on the number of existing customers in each 
class 
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obtain the bandwidth wholesale cost to the reseller and 
other items specified in the "Data" section above 
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Figure 1 



Generate a computer model which embodies !, 
fhe objective (4) and the constraints ( 1 , 2, 3) ! 



Use nonlinear programming software to solve 
fhe optimization problem 



Based on the nonlinear programming solution, iM 
design a price structure for the contracts offeredp 
to customers 



Figure 2 



